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ComSpan may install a router between the Switch/Hub and your computer to isolate 
your computer from the rest of the network.  This may improve TV quality as well as 
internet speeds and reliability of both services. 
 
As the Router is a powered piece of equipment, it may need to be power cycled (re-
booted) at times.  If you are unable to connect to the internet or are experiencing slow 
speeds as part of the troubleshooting process you should reboot the router.  You may 
accomplish this by removing the power cord from the back of the unit, wait 1 minute and 
then plug the power cord back into the unit.  The unit’s can take 3-5 minutes to fully 
reboot.  Once all lights are solid please try to access a web page.  If all troubleshooting 
has been completed and you are still experiencing problems please call ComSpan 
Customer Support at 866-535-9858. 
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