
 

 

Understanding your Netgear Desktop Switches  

 
 
You have now received a Netgear switch during the installation of your services. 
Periodically the switch may need to be power cycled. (Re-booted) To power cycle a 
switch the unplug power to the switch, wait 1-2 minutes and then reattach the power to 
the switch. Lights will appear flickering on all used ports on the switch. Then you may 
then attempt to view a web page. If you cannot connect to any web page, please call 
Comspan Customer  Support at 866-535-9858. 
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