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Remote Control
Quick Reference Guide

ComSpan Communications

Info Bar

The Info Bar displays information and status of the current program. Press to display 

information for the next channel. Press  to display information for the previous 

channel. Press  to display the next program on the channel. Press to display the 

previous program on the channel.  Press   to lock the current channel. You will be asked 

for the Subscriber ID/PIN.  Scroll right, press .  At that point the channel is locked.

Electronic Program Guide (EPG)

Press to display the EPG on your TV.  The guide displays as a transparent menu on the 

screen and shows the available channels, title of shows and show times. The guide also shows 

a description of the currently selected program and displays the current date and time in the 

upper right-hand corner. Press  to navigate through the EPG. Once a program is high-

lighted press  to tune to that channel. Press  to close the EPG.

Video On Demand (VOD)

Selecting VOD from the main menu allows you to search for a movie based on content 

categories. Press  to navigate through the movie categories. To limit access to 

certain content please see Parental Control in this guide.

Once a category is selected you will see the movie listings available. Press to enter 

your selection. The movie synopsis, rating and price will appear. You will be able to preview 

or purchase a movie at this time.

NOTE: You will only be able to cancel a VOD rental within the first 4 minutes after you click on purchase.

At any time you can pause/fast forward/rewind/stop/start the movie. To check when 

the movie expires press , then scroll over to  the “My Account” icon. To restart/rewatch 

a movie go to “My Account”, then View Rentals.  If there is a movie that has not expired 

press .

Parental Control

From the  My Account icon go to Manage Account. Create a new account (this account ID 

and PIN must be different from Subscriber ID and PIN). Choose the maximum rating you’d 

like this account to see and a credit limit for VOD. When you reach ‘add account’ press . 

Now press , scroll to My Account and press . Next turn security ‘on’. You may repeat 

this process for each additional account you wish to add. You must log off at this point, then 

log in again to watch TV either as the master account or one you have created. 

NOTE: Write all ID/PINs down and keep in a safe place.
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1 Power
Turns the power off for
the devices controlled
by the remote.

2 STB (Set Top Box)
Selects STB mode. Press
this key, then the power
key to toggle STB on/off.

3 Last Channel
Takes you back
to the previously
viewed channel.

4 Mute
Turns the
audio signal on/off.

5 Volume
Adjust audio
volume up/down.

6 Navigation Arrows
Allow you to scroll
through the EPG
(Electronic Program
Guide) and menus.

7 Short Cut Keys

8 VOD
Use these keys
to control VOD
(Video on Demand).

9 Record
Currently Inactive

10 Page Controls
Allow you to page
through the EPG
and menus.

TV
Selects TV mode.
Press this key, then
the power key to
toggle TV on/off.

Key Pad
Used to enter
channel numbers
and PINs.

Stop
Stops playback of VOD.

Home
Access the Electronic
Program Guide (EPG).

AV
Currently Inactive

Channel
Moves the channel
up/down.

Menu
Displays the
main menu.

OK
Press to select
a menu item.

ComSpan Communications  
Subscriber Log In

Upon initialization of the Set Top Box (STB) or in the event of a power loss to the box you 

will need to enter your Subscriber ID for your main account and your personal identification 

number (PIN). Select the Submit button and press  to access Live TV and services 

offered by the provider.

Power On/Off

Press  located at the top of your remote to control power.

The power key toggles the STB between Standby and On. It also toggles the TV between 

On and Off. To toggle the STB, press  then  . To toggle the TV, press , 

then  . The key for the control mode in effect illuminates when  key is pressed.

Volume

Control volume using the button located on the left side of your remote. (TV must be 

programmed to work with Amino remote) 

Change Channels

Use the numeric keypad on the remote to enter channel numbers 000 through 999. 

When entering a channel number, the number you are entering displays in the upper 

left-hand corner of the TV.

Press to return to the last channel you viewed. Press to move up and down 

one channel at a time.

Press to access the Electronic Program Guide (EPG). Use the up and down 

Navigational Arrows to find a channel. Press  to make a selection.

Main Menu

The main menu is the point from where you access the entertainment choices provided 

with your service. Press  to display and remove the main menu. Use      to move left 

and right among the icons. Press to enter the selection. Press to quit the menu.
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